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indane unveils new number for cylinder booking

~ustomers can give a missed call from their registered mobile number

SEEPA I RAMAKRISHNAN
THENNAL
surther simplifying booking
5f refills of liqguehed petro-
tewm gas (LPG) cylinders, In-
dane has introduced & mis-
sed call service. Consumers
can dizl 8454855555 from
their registered mobile num:
ber (RMN) to book a refill cy-
linderi | they will get &
confi et message.
“ff @t is not from their
RMN, they will get a message

saying the booking could not
be made. This new system 15
uider trial and yet to be for-
mallv lrunched,” said an offi-
cial of the Indian (il Corpo-
mtion Iad., whose LPG
brand is Indane,

The company that has
araurid 1.20 crore active LPG
consumers in the Stite, Te-
cently launched a new IVRS
system for booking refills. It
has teething problems since
it does not recognise alterra-

tive numbers. The earlier
system allowed around five
registered numbers 1o make
bookings,

“When they dial the IVRS
fumber, the preferred lan-
guage still remains Hindi for
many consumers. Many did
not get the payment link and
had to pay cash, People are
not getting confirmatory text
messages. Custamers are im-
patient and yelling at staff if
they don't get text messag:

Gold seized in Chennai

STAFF REPORTER

CHENNAL

About 1.31 kg gold worth T70.7
Jakh was seized at Chennai air-
port by Chennai Air Customs
in different cases.

On Sunday morning, Mo
hammed Asif and Mohamed
Sharif were heid and on
search, officials got a 30 g gold
cut bit and two packets of gold

paste from which 123 g of gold
was recovered from Asifi Sha:
rif had hidden 359 g gold in his
rechm,

On Samrday, four passen-
gers Shaul Hameed, Syed Ajm-
er Haja, Naina Mohammad
and Jegatheesh from Dubal
were detained. They had con-
pealed 800 g of gold in their
Fedtums.

inwouthern districts

rainfall activity till November 11
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The presence. of light 10
moderate northeasterlies and
easterlies ower the lower &l
muospheric level influenced
the spell of rin over the re-
o

However, thunderstorms

. e = =
Wet day: Sudden rain brought down the day temperature in

will be restricted toa few plac-
es in the State and Puducher-
oy after Monday.

Tamil Nadu has received an
average of 13.2 cm of rainfall,
43% lesg than its seasonal nor-
mal, since Outober |-

g5 gaid a distributor.

With Deepavali a few days
away, the oil majors Indian
0il, Hindustan Petrolenm
and Bharath Petrolelm,
have asked distributors o
ensure supplies reach con-
SUTNETS.

“They worked on Sundays
too this month. During the
jockdown due to govern-
ment restrictions, they could
not do s0," said an industry
source.
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